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allow us to have an accurate view of
what impact wireless 9-1-1 calls will
have on our system. This data is key
to making staffing decisions for
PSAPs taking wireless calls (or inves-
tigating whether they want to), net-
work design and deployment strate-
gies.

The SETB is also very
pleased with activity toward Phase II
which will provide location coordi-
nates for the caller to the PSAP.
Through a cooperative agreement
with the Massachusetts GIS office, we
have a mapping display pilot program
under way at State Police - Framing-
ham. Using the map display, calltak-
ers are able to have a map display of
the general area from which the call is
generated. This pilot will provide us
with the information we need to de-
ploy mapping solutions required for
Phase II as well as help wireless
PSAP personnel locate Phase I call-
ers.
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progress with identifi-
cation of cell site and
callback number avail-
able for the majority of
calls. All wireless pro-
viders have identified the method they
will employ to deliver the data, and
most have Phase I calls coming into
Framingham today. We are working
with carriers to get calls from Western
MA connected and providing data to
the PSAP soon.

The agency is working with
all of the stakeholders to maintain the
best 9-1-1 system serving callers re-
gardless of how the call gets into the
system. Your continued support is
instrumental to our success. We have
called on the local database liaisons
for addressing of cell sites during
Phase I activation. We will continue
to ask for your input and assistance as

we deploy the system. @

The information gathered
from the current wireless PSAPs will
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Attention ALT Discrepancy
Calltakers Important Information

REMEMBER:

An ALI D should be reported whenever an actual discrepancy appears on the ALI screen.
This includes:

WHEN INCORRECT INFORMATION IS DISPLAYED
A NO RECORD FOUND
A MISROUTED CALL

All forms should be processed inlmediate]].
The 911 Database Liaison should verify the information, sign and fax the form to the
Verizon database center as soon as possible to ensure that the information is updated.

v\ PRINT LEGIBLY
N ALWAYS INCLUDE THE AREA CODE
N COMPLETE ALL PSAP INFO
Also, ALL PSAP Departments should be using theVerizon ALI Discrepancy Form ONLY.
This form can be downloaded from the SETB webpage at www.state.ma.us/E911.
You can also call the SETB office to obtain an ALI Discrepancy Form.
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